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11/20/15

FOR IMMEDIATE RELEASE

FRAUDULENT COLLECTIONS CALLS MADE TO CITY OF NATCHITOCHES UTILITY CUSTOMERS

NATCHITOCHES – The City of Natchitoches Utility Department has been made aware of a scam targeting residential and commercial utility customers and advises all customers to be aware of similar scams in the area.

Utility customers were contacted by persons claiming to be City of Natchitoches Utility employees demanding money to prevent disconnection of their electrical services.  Customers were told that their bill was past due and that a utility truck was in the neighborhood scheduled to disconnect their services if payment was not received within a specific amount of time.  Customers were then advised to purchase a prepaid debit card and to provide the caller with the PIN for the card.

These calls were NOT made by the City of Natchitoches Utility Department, and police are currently investigating the matter.  

The City of Natchitoches Utility Department will not call customers to advise them that their services will be disconnected.  Rather, notices are included in monthly utility bills for residential customers and on tags placed on the doors of businesses with past due accounts.  Disconnections of service are made during normal business hours of Monday through Friday 8:00 a.m. to 4:30 p.m., and are not made on weekends or holidays. If you have questions regarding a collection call or outstanding bill, please call the City of Natchitoches Customer Service Center at 318-357-3844. 

Additional general fraud prevention tips include:
· Do not provide your Social Security number unless absolutely necessary.
· If you are uncomfortable with a phone call that was not initiated by you, hang up or ask for the purpose of the call.  Then contact the company using legitimate sources such as contact phone numbers found on the company’s website, your bank statements, and those listed on your ATM, debit or credit card.
· Never provide payment information on a call that you did not initiate.
· Know your billing and statement cycles. Contact the company’s customer service department if you stop receiving your regular bill or statement. (WellsFargo, 2013)

Anyone with any information on this scam is asked to contact the Natchitoches Police Department at 318-352-8101.
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