City of Natchitoches Water Rate Change

A new rate schedule for water use will be implemented for all City of Natchitoches utility customers.
This is the first time there has been a change in the water rate schedule in nearly 10 years.  Water rates help to fund increases the City of Natchitoches has experienced in water department costs such as maintenance, operating costs and capital improvements.

Residential rates will increase 50 cents per customer for the first 2,000 gallons from $5.50 to $6.00 and an increase of 75 cents per additional thousand gallons.  

The average City of Natchitoches residential utility customer consumes approximately 5,000 gallons of water a month.  This would result in a monthly bill to change from $11.65 to $14.40 for an increase of $2.75.

Commercial water rates will increase 50 cents per customer for the first 2,000 gallons and $1 per additional thousand gallons.

The change in water rates will be reflected in the April utility billing cycle.

A copy of the new water rate schedule will be available to the public at the City of Natchitoches’ Utility Service Center, located at 806 Second Street.  The Utility Service Center is open Mondays through Fridays from 8 a.m. to 4:30 p.m.

For more information, please call the Utility Service Center at (318) 357-3844.

